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Client Outcomes

95% of clients felt Open Minds helped them.
More than 50% of clients scored Open Minds 10 out of 10.

Clients were asked to score Open Minds out of 10
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Open Minds has made these differences to our
clients:
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86% have improved psychological well-being
86% of adults improved participation in work or
volunteering

87% have improved coping mechanisms

90% experience reduced suicidal thinking
90% experienced reduced self-harming

91% experienced reduced aggression

91% of children have improved attendance at
school

91% of children have improved attainment at
school
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Attendance has overall been good;

e 29% of clients attended less than 3 times, typically having realised
that counselling was not appropriate for them.

e 40% of clients attended 10 -30 sessions

e 10% of clients attended 31 sessions or more.

Client Attendance duration
25%
20%

15%

10%
5% I I
0 ]

Attended 2 7-10 11-19 20-30 31-40 41+
ONCE sessions sessions sessions sessions sessions sessions sessions sessions
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Who do we work with?

Our clients are aged between 7 and 81, although there is no upper age limit.

75% of Open Minds’ adult clients are out of work due to health issues, age or
unemployment. This means that 52% of clients in this period have paid nil for their
counselling, and only 30% have paid more than £3 a session.

In order to survive as an organisation after our funding period we have now
instated a policy of charging all clients (not a donation; a fee). Out of work clients
are charged £3 a session and working clients are charged £5 or more dependent
upon their circumstances. We allow for financial exemption where need is
evidenced. We realise this will not sustain us as an organisation, but will help.

Clients attend with a wide variety of issues and for many reasons. We work with
clients on any issue, providing their mental health is sufficiently stable for them to
access counselling safely.

Our clientsreflect Doncaster’s population, with 90% of our clients White British, and
a further 3% white other. 57% of clients are female, and 89% of adults are
cisgender heterosexual clients. Only 8% of clients practice any religion, the main
being Christian and Muslim, but 19% have a general belief in the afterlife.

Our clients come from all over Doncaster and sometimes further afield. 45% of
referrals are from NHS sources and 42% are self-referrals, which in the maijority of
cases means they have been recommended by another agency to contact us.

Referral Sources Open Minds
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What issues do we work with?

ALL REASONS FOR ATTENDING % affected

Anxiety / Stress 65%

Depression 52%

RTS: Client presents some form of Risk To Self 52%

Relationship issues 45%

Self-Esteem 42%

Anger-Management 37%

RTO: Client presenting a Risk To Others 33%

Suicidal 24%

Bullying 22%

Trauma 20%

Self-Harming 19%

Domestic Violence (Victim and/or Perpetrator) 15%

Employment / Work related issues 14%

Long-Term Limiting illness 14%

Bereavement 13%

School attendance problems 9%

Impulsive reckless conduct 9%

Child Protection / Custody 8%

Sexual Abuse 7%

RFO: Clients at ongoing Risk From Others 7%

Victimization / Hate Crime (as distinct from Bullying) 6%

\ﬂ“‘“‘“ ey, & Inappropriate sexual conduct by the client 4%
Q@ﬁ;\:\fﬂ\\@\m\ '7(/'9,’ é'f’og Add|c.’r|on - alcohol 4%
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Hielped me el back up oul f (e Shadows =, Sexual / Gender orientation (not paraphilia) 2%
e ome oLy B i sorward §RTO: Client presents a risk of sexual abuse of children 2%
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The chart below shows contributing factors amongst clients referred with

anger-management issues

Clients with Anger-Management issues, complicating factors
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High Intensity Client Work

Open Minds is not a crisis or emergency service but exists to provide psychological
therapuetic services to people of all ages in the form of counselling and talking
therapies. In the last 12 months we have found our case-work increasing in
complexity and level of risk. In other words our clients are often people whose risk
to themselves or others, or the risk they are under from other people, in far higher
than ever before, and their likelihood of mental iliness has increased.

CLIENTS WITH AND WITHOUT MENTAL ILLNESSES

Over a third of clients had
diagnosed mental illnesses, IDENTIFIED MENTAL
and of those 50 high intensity e
clients had 177 conditions

between them.

The chart below and adjascent allows for
this in order not to distort the data.

NO MENTAL ILLNESS
IDENTIFIED 67%

Client with diagnosed mental ilinesses:
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- S0 Examples of these 50 super-complex high intensity INDIVIDUAL clients include:
’6% "
'“\ &\‘ %0 %’a 1. CLIENT A) Anxiety Attacks (Panic Attacks) Chronic Depression / Dysthmia Conduct Disorder

¢4,é % Delusions/Hallucinations Dissociative Identity Disorder (DID - also known as multiple Personality Disorder)
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l mmm“a\m %%E ating Disorder ersonality Disorder Phobia Psychosis (Post-Traumatic Stress Disorder)
as Ic aseit® 2 & 2 CLIENT B) Anxiety Attacks (Panic Attacks) Chronic Depression / Dysthmia DISSOCIATION (not multiple
mggle;mfmﬁaﬁlﬂmm “"wlf"ej'ﬂnxsg Personality Disorder) Eating Disorder Phobia PTSD - Complex PTSD (multiple trauma)

A 'o . . . . . . P . .

Ilelllellmelnnelnmmr" i ‘“':,é" 3. CLIENT C) Anxiety Attacks (Panic Attacks) Chronic Depression / Dysthmia Dissociative Identity Disorder
— o.aﬁ'fvflﬁ':egﬁ'fvfﬁ.“;i.?.‘lﬁ.ing N (DID - also known as multiple Personality Disorder) OCD Personality Disorder Phobia Psychosis PTSD -
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We do not include neurodivergent clients in mental iliness; or High intensity
except where co-morbidity exists. Only 14% of clients were neuro-atypical, and
6% of all clients were diagnosed as Autistic.

19% of clients had experienced historical or ongoing abuse and risk from others
but did not themselves present arisk to others.

40% of clients present a risk to others (RTO), or are at risk from others (RFO) -
Nature of risk is shown below.

RISK TO SELF AND OTHERS: Sexual risk taking — nm—
RTO: violence

RTO: verbal abuse

RTO: sexual offences involving children

RFO: violence
RFO: verbal abuse
RFO: Ongoing risk of sexual exploitation (abuse/grooming)
RFO: Ongoing neglect
RFO: Ongoing poor parenting
ALL CLIENTS: History of Domestic Violence
ALL CLIENTS: History of neglect
ALL CLIENTS: History of poor parenting
ALL CLIENTS: History of sexual exploitation...

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Only 9% of clients who presented a risk to other people had no contributing
causal factors of frauma, abuse or poor parenting.

Suicidal and Self- Suicidal HIGH RISK

Harming

As shown in the RISK TO SELF diagram: o

48% of clients presented no known risk to themselves.

NO DISCLOSED
SUICIDALITY OR SELF
HARM
48%

20% of clients were suicidal, a Suicidal, not self-harm

20%
{1 1) (=197 were also self-harmingfe]yle|
4% of clients were highly suicidal (regular attempits)

19% of clients were self-harming but not suicidal.

Self-harm, not suicidal

19%

90% of clients showed a reductionin o
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Demographics
Equal Opportunities Monitoring

11% of clients were disabled

Gender Orientation Client Ethnicity

Bilack BERITESH
1%

Various
N

Crthia -
‘Whits
LL

Flliniesl mehnicty BRITEH
i%

Female

H Male
57%

Wikinas ERITEH
kLY

AGE RANGE CLIENTS April 2016 - March 2017

45

40

35
30
25
2
1
1
0

10-14 15-19 20-24 25-34 35-44 45-54 55-64 65-74 75-84 85+
years years years years years years years years years years years years
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Coun Faith where known

general belief in 3

afterlife

Economc Status for Adult Clients

B job Seele s Nllowance {SA)

® ESA / Incame Sup port

B ESA / Income Support AND DA f PIP
¥ No Incame

® Carar- Full Tima

m DLAJ PIP

B Employad « Past Time

B Employad « FULLTIME

m Stude nt {nan-com puls ary education}

N Retred
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Open Minds have worked

closely with Pride for several

years in order to ensure good

referral pathways for support

o e ende= for LGBTQ people. We did

m Bisexual (attracted to both male and begin group SUppOH’ for

female) LGBTQ victims of bullying in

m Heterosexual (prefers opposite gender) 2016 but SGd|y had too few
referrals to make it work.

W Homosexusl (refers saie gendes) Those clients referred for this
service were instead offered
one to one counselling.

Sexual Orientation

All LGBTQ clients

M Bicurious (attracted to both genders
but not acted upon this)

B Bisexual (attracted to both male and
female)

B Homosexual (prefers same gender)

QUEER / BDSM / KINK (terms for use of
pain and games of
dominance/submission)

B Female; Transgender (Male to Female)

m Male; Transgender (Female to Male)

S

a»
p—

\ 07769 224564
LB Have youfelt hurt

group support for victims |-/ SV YlVe a“;lafelti:ne; hecause of who and how you love?
i i ‘ 3 when it feels like the , g
of homophobic bullying 3sicvi ISR Call Open Minds

SR EA S ol E rain will never end.
QVE.OVEI-OVE OVEI- OVE ~+ forconfidential group support,
fawbookcomopenmindcdonca:(ju 1 B 2 " ]' and relationShip therapies'

Open Minds’ advert for LGBTQ group therapy one to one counselling.
o 1T | Page
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counselling on any issue
for adults and children

anger-management 1-2-1

000000000000
==

0000000

Eurcpean Unien

BG.
LOTTERY
FOND
European Social Fund

LOTTERY FUNDED  iruatng njetsond s



inmen S f April 2016 —March 2017
& ummary ot Apri -Marc
mgounNssulg BLF Year 2

Open Minds’ Work with Children

¥ 1in1O s

children have mental health issues

i 7i1 Ottt

ﬁgﬁ SUPPORT \
f40 7%

children every week

It costs Open Minds £12/hour to counsel a child
Text OPENO9 £3 to help us help more children.

12| Page
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Open Minds’ Work with Children

During this 12 month period Open Minds have
employed 6 counsellors to work with children
and young people through Big Lottery funding.
We have also employed 4 therapists (3
counsellors, 1 art therapist) to work with children
and young people through our own
unrestricted client income.

We have provided 40 hours of counselling per
week to children and young people, and
provided one to one therapy to 83 children. We
have provided art and nurture group therapy to
6 children. Pictures of this work are attached
with permission from the children and their
parents.

91% of clients are reported as experiencing
improved relationships at home, 91% of children
and young people being reported as improving
attendance and attainment at school.

Open Minds wherever necessary provide
advocacy for the child; writing reports,
aftending Team Around the Child meetings,
case conferences and even court in order to
Child vs. Counsellor represent the child’s voice, wishes and needs
'fh"d tr'.‘"’ﬁir}%t;, when at risk from someone in their life. We also
oo s (Hem RSl aftend diagnostic and assessment meetings to
help children get the right support from
psychiatric, benefits, and school services.

Counselling with children involves art, creativity, imagination and play, and
many of the children we work with are very vulnerable, including having
suicidal ideation, self-harming and being at risk from other people. 18% of
clients during this period had prior involvement from Social Services.

Ye 13| Page
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As an organisation Open Minds are very child-friendly; giving out Christmas
selection boxes to child clients and now engaging two therapy dogs to
help children (and adults) who struggle to overcome their trauma.

In an effort to address the enormous waiting lists we experience due to

being inundated by referrals (69% more in the last 12 months)
Open Minds started an art and nurture therapy group for children.

Art and Nurture Group is a structured but informal group therapy in which
children develop skills for managing emotions and tfrauma through
activities such as writing problems as bricks on the whiteboard wall that
can be ‘chipped away at’ and then transferring these to real eggs to
smash.

Feedback has been very positive and as shown in the photos which follow
the group has been a good experience for the children attending. All
photos are taken and shared with permission firstly from the children and
secondly from their parents or responsible grown ups.

More photos from the group can be seen at
www .facebook.com/openmindsdoncaster
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COUNSELLING

Small groups of 4
children attended a
Saturday or a Thursday
evening session - two
separate courses of Art
and Nurture Therapy
Group which started in
March 2016 and
continued for 10 weeks

Summary of April 2016 -March 2017
BLF Year 2

We filled our SQ&qu&v s Wetmkade 5
Bucket of feelings Se_ssigh 1 ocolate calke
Art &
Nurture

A axm¥ ~ 5
We drew where
our feelings

come from & qo topk

Unfortunately the
Saturday group ended
early due to low
attendance but
children were
transferred to the
Thursday group or one
to one counselling

The Art and Nurture Therapy Group is designed around enabling children who have experienced
tfrauma to process their emotions, build self-esteem and improve their coping

Saturday session 3
Johari window fun involving
flag making, egg smashing,
eatlng our word

Art & Nurture Group Therapy

MFnd

LOTTERY FUNDED F‘m‘m,mm i

Pk :
GHOGOLATE £888 (P0VST OM THE OUTSIOE, L
AFFIRMATION ON THE INSIDE)

SWMASHING OUR

T -]
-mnﬂfu@@m simsss £/ GLEAVING LIXE PROPER

BROWN-UPS
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Thursday's Art & Nurture Group
- = i

Art & Nurture Group Therapy
Proving that even ; %9 :
if your sensory toy ;

explodes in a riot
of tiny gel balls you

we popped a stress ball,
we swirled and shared our feelings

a team
and we all shared
the clean up !

Brilliantly nosey time
at our Thursday art & nurture therapy group
% f -

Red Noses galore at Open Minds'
Art & Nurture Therapy Group
We really enjoyed our #bakeamillion
. \ Thanks to Ali, James,

- 2 eRobgn & Tyler for being

so full of great ideas

With affirmations,
-~ malteser cake,
2 parachute balls,
feelings, and fun
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Taking inspiration from
the Johari window the
children made flags to
represent what they
shown to the world
openly

X4~ 5
AMathss

(27"

NS e

Art and Nurture Therapy Group!|
Making our flags! |

“and eating
the icing pens !
R T
Bl diaio
ﬂl’ Y ™

&

Taking inspiration from
the Johari window the
children wrote the
things they hide from
others on eggs and
smashed them

e
% @
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COUNSELLING

Painting Lovehearts in thanks for indness

(The kids thought this u.r)

Chocolate égé
Revealing kind
Messages

o}Jouhf,-,‘;
a

Art and Nurture Therapy Group =3 1
(Also known aPs‘j I Y
the Robok, Galaxy Cat &
Dr. Who Pompeii girl)

Happy Birthday SQV\SOT'j on

elebrating making Ck"f’l"“s away

ak our Frobtems

No egg mashing this
time — making monsters
out of play-doh as a
way to explore conflict,
justice and coping with
the injustices of
childhood

T W

ART AND NURTURE

B3 sy e e
R [

BG
LOTTERY
FUND

Eurcpean Unien
ial Fund
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Celebrating being half-
way through the
course, and coinciding
with Ally’s birthday, we
painted faces
(smashed more eggs)
and found affirmations
in chocolate eggs -
there may have been
an Easter theme!

THERAPY GROUP SESSION 5!
PLAY DOH MONSTERS
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Tribute to Andy Pegg

We are very sad to report that a wonderful Volunteer, Andy Pegg,
who won young volunteer of the year award in 2015 after Open
Minds’ nominated him for the contributions he had made to our
service, died in September 2016.

Like many people who climb out of the black pit of despair and
rebuild their lives, Andy was unable to cope when he fell back into
that pit. Sadly he took his own life rather than reaching out for help.
In consequence Open Minds’ staff grieved, and continue to grieve,
but we also worked proactively to be alongside Andy's family, and
partner, and give them the support we know he would have wanted
them to receive.

Andy is to date the first and only client of Open Mind who has
committed suicide, as well as being one of the people closest to our
hearts as we had participated so closely in his journey from distressed
young man, to functioning and happy person in the world.

We have renamed one of our rooms in his honour, and the garden
he devoted himself to at Open Minds (our sensory garden) has been
re-opened in his name.

We attach some pictures of Andy’s time at Open Minds.
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COUNSELLING

BLF Year 2

2015

Funding from BLF enabled Open Minds to bring
together our counselling volunteers and other who
support our work to build 3 new rooms, and renovate
the whole building.

defeating the wvallpaper

. ' [
OPEN MINDSvosma vfly] —_—

DAY SIX “'>

the j@urneg the Blue Room took today

S
4\‘ \ “"r‘)% .‘;;I;f’f

\& ]

the journey the kitchen took today

e Ll [

W kitchen

we are making more space in our waiting room

'l

new tiny
toilet ---

the spaces are bulit

and ready to plaster,

decorate and furnish
OPEN MINDS

nev ickie

ready to
furnish

DAY THREE

please bear with u:tthls veek durlng the disruption
OPEN MINDS ,l | n;
waiting room expansion = | ol
DAY FIVE -~ L (3

the journey the mini office took today

the journey the waiting room walls took tod u the Jovrneu the waiting room floor took todag
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gOUNSElLING BLF Year 2

Andy blossomed during this tfime, becoming a real
hand-man and developing in confidence and
people skills.

§ %" ’ I
Waiting room £ One first floor =
floor tiles laid, therapy room

Groundfloor therapy g, fi|1i§hed R Q
room finished Office ready to |

¥ ".,“\‘.§ ""\ . be set up!
!? € All three rooms built,
) office ready for furniture

%” Open Minds' >
Spritz up ‘ last day tomoro we hope!
Day 5! /]

¥

€
d

The good news is nearly every room is
complete, yey! Craig & Sam even got to
play ‘counsellor’ in a new therapy room :-D

groundfloor
therapy room
painted & dry

office ready for
ceiling painting
& carpet laying

Open Minds' spritz up, Day 1:
The Amazing Andy on

cellar clear out! 4 hours of
dirt and dust, but worth it!

Open Minds'
spritz up day three !!!
one room built, second [f*"
nearly complete !!! :-)
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Sgu!sm.ﬂ BLF Year 2

2015

Andy consistently helped out at every opportunity to raise funds, or
goodwill for Open Minds.

He made children who attended counselling feel safer knowing that
this gangly Tigger of a young man was there to walk them and their
parents up to the bus stop in the dark.

Open Minds nominated him for Doncaster Young Volunteer of the
Year Award 21015 and he won - giving him a major boost and
leading him to start his own helping hands hand-man business.

fllan, the artist who

0[’0“ Mi"ds A7 ; 3t ' donated the staingd glass

lantern and fga lights,

LOOK WHO WON YOUNG VOLUNTEER

raine®w

haiR FOR ‘ \ = yiththe ladg who
al won the star prizg;
four sgasons lant ;zm

" - Pl lde Q[ll hE
@ ﬁ@t.y U | we raised £230,
" fwa s “:-_{"_E- thank you all;

OF THE YEAR AWARD FOR DON(ATER

Congratuiations to Andy Pegg our star!

Andy joined a blended family in 2016

and we saw much less of him, but he

continued to help out at key events.
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2017

After his tragic death in September 2016 Open Minds asked his family’s
permission to name our blue room, and garden in his honour.

TRA «C‘{

.,uu LEI{KE. IC TIDIER!

Stage 3 Andy Pegg room

We have a door Il
And lovely lights and cushions ;)

Lt 1‘

] L
Stoge 4 Andy Pegg room ! §
™ .

'!f L

Stage 2 Andy Pegg room

The requisite (:mqumt of mess, and no door :)

>

Y° 23 | Page
¢ @

Eurcpean Unien

LOTTERY FUNDED  fnctorn sect e



o
open ,
°o Summary of April 2016 -March 2017

EO'L‘NSELL.Q BLF Year 2

2017

Open Minds’ tribute to
Andy;

The volunteers and
employees came
together with Andy’s
family and his partners’
family, making a salt art
in which each person
contributed a layer of
colour and a memory of
Andy. This now sits in
pride of place in the Andy
Pegg room.

Our room and

garden named ;\
in honour of -
Andy Pegg
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