
 

  



Open Minds Contract of Service  
  

This section represents an addendum,  or additional detail to points 9) and 10) of the 

‘Counsellors are responsible for ensuring that:’ section of the contracts;  
 

9) The line-manager is informed of obstacles to client work,  to facilitate support for both 

counsellor and client.  This may include:  

a)  Where the intensity of a client relationship has become too great for you  

b)  Where the boundaries have changed and cannot be re-drawn  

c)  Where you are unwell or have other mitigating personal circumstances  

d)  Where you do not believe the relationship continues to have therapeutic 

benefit to the client  
 

10) The office staff are informed if the counsellor cannot attend,  or of any changes to 

appointment times or frequency  

 a)  The counsellor attends all scheduled sessions,  on time,  except in 

exceptional circumstances 

 b)   That scheduled appointments take into account:  

1) The client’s vulnerabilities  

2) The availability of rooms  

3) Open Minds’ hours of operation  
 

HOWEVER MOST IMPORTANTLY;  
 

When you take clients on you are always warned not to overstretch yourself.  

 

1. Clients (including days of working) committed to while counsellors are desperately 

working towards their hours for qualification should not then be abandoned at the 

counsellor’s convenience once you no longer need them.  

2. If the client has developed a reasonable expectation of you being flexible,  because 

you have consistently in the past agreed to change times,  days or frequency of 

appointments subject to your mutual flexibility,  then they have a right to continue to 

expect the same;  regardless of your incentive to do so.  

3. If you know that you will not in the future be able to be flexible then you have a 

responsibility to prepare the client for ending,  or transitioning to another counsellor.  

This includes being willing to be flexible in the short term until the client is ‘safe’.  

4. If you suddenly cannot be flexible due to unavoidable circumstances then we 

recommend that instead of a sudden withdrawal of services,  that you discuss with 

Open Minds the possibility of an extra session or 2 out of normal working hours with 

which to come to an ending.  

5. To make yourself unavailable (if this is avoidable) with inadequate notice is both 

irresponsible and unprofessional and does not reflect well on either yourself or Open 

Minds and is not good practice.  

 

PLEASE REMEMBER THAT THE CLIENT IS (OR SHOULD BE) INHERENTLY MORE 

VULNERABLE THAN YOU ARE  


